Frank Schreiber

E-Mail: schreibe_99@yahoo.com 

SUMMARY OF QUALIFICATIONS



Excellent technical skills



Excellent organizational skills



Skilled at working independently, multi-tasking and delegating responsibilities



Able to deal patiently with difficult people



Highly computer literate and proficient at advanced levels on multiple software packages



Demonstrated problem-solver



Strong communication skills across all levels within a business



Solid overall grounding in all office procedures and equipment



Able to establish rapport with a wide variety of clientele and maintain a calm, professional,



problem-solving manner

AWARDS AND COMMENDATIONS

Successful and effective in all assignments. For over 30 letters of commendation, please reference to: 

LETTERS OF COMMENDATION
WORK HISTORY

Network Provisioner (Verizon Wireless) (5/2001 - 7/2002)

TEKsystems, Jacksonville, Florida

Responsible for provisioning of Verizon Wireless fixed network circuits in three markets.  These high capacity circuits had to be ordered and implemented in very short time frames. 

Capacity Manager (AT&T Broadband) (1/2000 - 4/2001)

TEKsystems, Jacksonville, Florida

Responsible for tracking usage of telephony service in four markets.  Developed weekly reports for remote terminals, trunks groups, sonet ring and DACS equipment capacity.

Voice Engineer (MCI-Worldcom) (12/1998 - 10/1999)

TEKsystems, Jacksonville, Florida

Worked on voice projects for Y2K compliance.  Completed over 30 projects that involved engineering cost analysis, design and implementation.  Projects included implementation of new Lucent G3 switches, and upgrades to non-compliant switches.

National Service Manager (CSX) (4/1996 - 5/1997)

AT&T, Jacksonville, Florida

Reported to the AT&T Tulsa Network Management Center in support of the AT&T oursourcing agreement with CSX.  Responsible for all service affecting activity invoving the provisioning and maintenance of the CSX network.

National Service Manager (Continental Airlines) (1993 - 1996)

AT&T, Miami, Florida

Reported to the Dallas AT&T network management center.  Responsible for all inbound voice service to Continental Airlines reservation centers. 

National Service Manager (EDS-System One) (1992 - 1993)

AT&T, Miami, Florida

Co-located with the AT&T account team in Miami, and reported to the AT&T Dallas network management center.  Responsible for voice and data service to System One travel agencies.

National Service Manager (Eastern Airlines) (1987 - 1992)

AT&T, Miami, Florida

Co-located in Miami with the account team, and the customer.  Managed all PBX (AT&T systems 85, 75, 25, and Merlin) installations at airports and sales offices.  Responsible for maintenance and upgrades to these systems.

Special Services Technician (1982 - 1987)

AT&T, Miami, Florida

Worked in all phases of private line provisioning and maintenance.  Gained experience in digital technology and remote testing.  Developed and implemented procedures for handling chronic circuit troubles.  Handled major circuit provisioning projects.

Private Line Technician (1977 - 1982)

AT&T, Miami, Florida

Responsible for provisioning/maitenance of AT&T Long Lines voice and data circuits.  Assigned as dedicated technician for all FAA air to ground circuits.

Communications Craftsman (1969 - 1977)

AT&T, Camden, New Jersey

All aspects of private line voice and data, including LMX carrier, Lenkurt radio, and office power supplies.

EDUCATION

1969 - 1997
AT&T, New Jersey and, Florida


Technical and Business Courses

1971 - 1976
Rutgers University, Camden, New Jersey


Business Administration


Degree:  3 years; GPA: Honors

1967 - 1969
Electronics Training Center, Pennsauken, New Jersey


Electronic Technology


Degree:  Diploma; GPA: Honors

1/1962 - 5/1962
USAF Titan-II missile technical school, Wichita Falls, Texas


Missile Electrical Courses

1957 - 1961
Audubon High School, Audubon, New Jersey


Diploma

REFERENCES

Professional and personal references available upon request.

I worked for 28 years for AT&T.  Took a voluntary retirement Package in 1998. Worked 3 years for a contract firm. Wishing to obtain employment in the Suwannee County Area.

